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Abstract 

 
North South University’s (NSU) canteen has seen a major revamp in both appearance and in               

the way the cafeteria operates. Over the years it has been the go-to place for students and                 

teachers alike for a quick meal or refreshments in between hectic schedules. The recent              

changes, however, has affected the average waiting times substantially. The new canteen has             

adopted many new technologies such as electronic displays and Point of Sale (POS) systems              

for completing payments which is more advanced and offers credibility. But this creates an              

additional bottleneck in the total time spent on the actual service of ”getting the food”.  

 

The current mode of operation relies on having to stand in long queues for payments and then                 

taking the payment slip (receipt) to another terminal to receive the food. Since the first queue                

builds up during peak hours, it creates a backlog of customers waiting in frustration.  

 

This is not only inefficient but time-consuming as well. This has affected a large number of                

daily customers for the cafeteria as time is scarce in the daily lives of academics, students and                 

teachers alike. The solution we have devised is to offload the manual payment process to an                

online payment system using a payment processor hosted on a mobile device using a web               

application and Android. 

 

This will enable users to order and pay inside the canteen without having to resort to long                 

queues. Users can use their bank accounts/cards for transferring funds to the application             

(canteen - account) which can be used for purchasing food inside the cafeteria. This will               

avoid the need for cash exchange at the counters, saving time and resources, reducing the               

need for additional queues. 
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